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• Maintain all current services

• The industry standard for garbage carts is a weekly service
• A switch from current 4 to 5 day collection is (not possible with Option 1)
• Since Option 2 is a completely new service, questions in survey were selected

to determine impact to residents











• Nearly 70% of households can be                  
serviced with one cart

• 7.65% will definitely need extra cart



• While 70% can be serviced only 30% believe
It will be the case

• Concerns about adequate service one of most
frequent expressed



• Exceeds the 7.65% that would certainly 
need the additional cart



• Staff does receive requests from new residents 
about where to get a garbage cart

• Vendor provided carts have a uniform aesthetic

• Reduces potential for scatter



• Similar question asked in recycling survey

• Smaller % responded a concern now showing
an improvement in responses after recycling 
carts implemented





• Carts potentially visible at about 25% of homes

• Rarely receive complaints about visible carts

• Concerns could be addressed through 
ordinance language



• Indicates many households could place
recyclables in recycling cart reducing
volume of garbage


